
CONF 714 - Reflective Practice in Community Conflict Intervention 
 
Course Information:  Spring 2009, Mondays 7:20 - 10:00 p.m. 
   Arlington Building, GMU Campus, Room 256 
   3.0 credit hours 
   Instructor, Joan Orgon Coolidge 
   jcoolidge@gmu.edu; 202.413.7020 
   Office hours:  by appointment 
 
 

Course Description and Objectives 
 

This course is designed to grapple with the meaning of the "good society" by exploring 
the various components of healthy and sustainable communities in contrast to 
deteriorating and/or oppressive ones.  Theories about the nature of individuals and 
societies, of culture and the role of government will be read and discussed.  What roles do 
individuals, institutions, and the mediating structures and relationships among them --
including third-party conflict intervenors-- play in advancing or diminishing positive 
social change?  Building on reflective practice concepts introduced in CONF 713, 
students will apply theory to practice through facilitated discussions on weekly assigned 
reading, through in-class exercises and role-plays, and via field assignments in an urban 
community in SE Washington, D.C.  Additionally, students will assess their own third-
party intervention skill-set and will set strategic goals for advancing their skills. 
k 
Overall, this course aims to provide a sustained opportunity to think critically about our 
third-party intervention goals as individual reflective practitioners and as members of the 
field of conflict analysis and resolution by exploring, from a variety of vantage points, the 
questions, "What are we trying to achieve?"  "Where are we now?" and "What will be 
required to move from where we are now to where we want to be?" The secondary aim of 
this course is to practice applied theories of third-party intervention and thereby advance 
students' professional skills. 
 
 

Course Requirements 
 
A.  Class Participation 
The success of this course depends on class attendance.  Each class period will include a 
review of that week's assigned reading followed by discussion.  Students will rotate 
leading the class in a facilitated discussion.  A variety of in-class learning experiences 
will be offered, including role-plays, reflective practice and skills-building exercises, and 
guest speakers.  Full participation and preparation (if required) in these activities are 
expected.   (20% of grade) 
 
 
 



B.  Field Assignments   
Each class period, students will be given an opportunity to apply ideas, concepts and 
intervention strategies to an urban community in Southeast Washington D.C. so as to 
practice applied theory.  These assignments will be done in teams and will build upon one 
another over the course of the semester.  Some assignments will involve fieldwork (for 
example, attending a community event, a neighborhood advisory/council meeting, or a 
local school/church function, and possible pre-intervention activities).   (20% of grade) 
 
C.  Reflective Practice Short Paper 
Students will keep a reflective practice log throughout the semester.  This log will be 
similar to that which was required in Conf 713 in which students were asked to journal on 
assignments, readings, discussion and exercises as a means to reflect on their own skills, 
abilities and perspectives as well to reflect upon the use of third-party intervention 
strategies and techniques in particular conflict scenarios.  Additionally, students will be 
asked to monitor their progress on their individual skills development goals.  A 5-6 page 
paper that draws from the student's log, highlighting interesting dilemmas, insights, and 
turning points while reflecting on a particular reflective practice topic relating to 
community conflict intervention will be due on Monday, March 23rd.   (20 % of grade) 
 
D.  Applied Theory of Community Conflict Intervention Presentation 
Drawing on all class readings and learning experiences, teams of students will present 
their own Applied Theory of Community Conflict Intervention that clearly articulates the 
existing theories, supporting research, and practice upon which it is based.  The proposed 
applied theory should be directly applicable to the urban community we have studied 
over the course of the semester.  Students will be asked to make their final presentations 
to representatives in the community they have studied.  Students are required to submit a 
hard copy of their presentation scripts, materials and notes to the instructor prior to the 
presentation.  Additionally, an executive summary of the presentation clearly articulating 
the applied theory and its uses must accompany these materials (3-5 pages).  
Presentations are due the final two weeks of classes - exact dates to be determined.   
(40% of grade) 
 
 

Class Policies and Procedures 
 

Students are responsible for submitting all work on time.  You will be penalized the 
equivalent of a full letter grade for each class period the assignment is late.  Incomplete 
grades will only be granted in cases of immediate personal or family illness or 
emergency.   
 
Some class assignments and readings will be sent via email.  Students are responsible for 
checking GMU email and staying current with these messages. 
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University Resources and Assistance 
 
Writing Center:  The Writing Center provides tutors who can help you develop ideas 
and revise papers at no charge.  It can sometimes accommodate walk-ins, but generally it 
is best to call for an appointment.  The services of the Writing Center are also available 
online.   
Location:  ARL 212 (in the main SPP suite) 
Contact:  (703) 993-1200 or http://writingcenter.gmu.edu 
 
Disability Resource Center:  The Disability Resource Center assists students with 
learning or physical conditions affecting learning.  Students with learning differences that 
require special conditions for exams or other writing assignments should provide 
documentation provided by the Disability Resources Center.  Please see one of the 
instructors the first week of classes. 
Location:  SUB I, Room 222 
Contact:  703-993-2474 www.gmu.edu/student/drc/ 
 
Counseling Center and Psychological Services (CAPSP:  Counseling and 
Psychological Services (CAPS) provides a wide range of services to faculty, staff and 
students.  Services are provided by a staff of professional counseling and clinical 
psychologists and professional counselors.  The Center provides individual counseling, 
group counseling, workshops and outreach programs -- experiences to enhance a 
student's academic performance.   
Location:  SUB I, Room 364 
Contact:  703.993.2380 www.gmu.edu/departments.csdc 
 
 
 


